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DispatchInvoice manages the drayage invoicing process, removes the
possibility that a non-compliant invoice is transmitted, and eliminates
the remediation of discrepant invoices. DispatchInvoice is able to
validate the invoice over the course of the dispatch and drayage
process. As the assigned work progresses, the motor carrier updates
actual times, milestones and requests for changes or assessorial
charges. Where approval is granted, DispatchInvoice captures those
in an auditable record within each dispatch work order. When the work
order is complete, it becomes eligible for invoicing. In this way, the
invoice reflects the agreed upon work and always transmits the correct
costs, making payment easier and timely. This enables dispatch
and accounting professionals to focus on value-add activities rather
than the reconciliation of past transactions. DispatchInvoice works in
conjunction with DispatchManager, giving you one end-to-end system
for managing dispatch from origination to payment.

A cure for the invoiceauditing headache
Manual invoicing requires hours of
phone calls, faxes, and emails between
originator accounts payable and motor
carrier accounts receivable –
two
parties who are removed from the
dispatch work that was performed.
Because accounting departments do
not know what details were agreed, it
can take several auditors to check the
accuracy of the originator’s incoming
billings. The invoices can be held
up by mail, clarification requests,
lengthy reconciliations, negotiations,
and breakdowns in communication.
DispatchInvoice removes the wasted
time spent listening to hold music,
reviewing old emails, digging through
antiquated files, analyzing endless
spreadsheets, and licking stamps. With
an automated system, you get to do
work instead of re-work.

Benefits
–– Create, send, receive, approve
and reject electronic invoices
and amendments, all in one
system

–– Send invoices automatically to
reduce manual processes and
to optimize the timeliness of
billings

–– Minimize time-consuming
paperwork and manual data
entry errors

–– Be a better partner with
accurate invoices and on-time
payments

–– Reduce intermodal cost
discrepancies to stop
overpayments, delays,
and remediation

–– Stay up-to-date with
collaborative, real-time
updates and amendment
automation

–– Verify charges by tracking
pick-up, delivery and completion
dates/times

–– Track the status of invoices
to avoid late payment and
penalties

With DispatchInvoice, there are no more
surprises: pre-validated invoices mean
that you bill what is due and pay what
is valid. IAS creates one truth, with an
auditable record, and makes the math
easy: work order = work done = invoice
= payment.

IAS provides greater visibility, control, and optimization of assets through a collaborative platform uniting the global trade, transportation, and logistics industry. IAS solutions, quickly
implemented and immediately beneficial, can be operated as standalone web-native applications or integrated into existing transportation management systems. The IAS platform
and solution portfolio create a more valuable network by converting the entire community’s input into actionable information, enabling clients to interact seamlessly, optimizing
the inland intermodal process, and lowering the cost of routine business transactions. IAS connects thousands of trading partners including leading ocean carriers, motor carriers,
railroads, logistics providers, equipment lessors, repair depots, and terminals, and enables them to increase revenue, margin, and service. The IAS team of transportation experts is
dedicated to providing world-class solutions and combines personal, 24/7 service worldwide with one of the intermodal industry’s most comprehensive service level agreements.
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